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Where Is Your Ideal Prospect?
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SHOP

. Video and additional tools are available at: TotalLifeChanges.com/Training
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HOST A TASTE & TALK

THE 15 DAY dlrbenrcnd
CHALLENGE
i - N SOCIAL MEDIA
Sta I’tlng the ATTRACTION
R Conversation )

SAMPLING

THE METHOD THAT
WORKS FOR YOU

POP-UP SHOPS/
VENDOR EVENTS

e | Video and additional tools are available at: TotalLifeChanges.com/Training ‘
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Converting 25x Customers
To New PCs

Prospects

PCs AFTER PCs AFTER 2ND PC AFTER 3RD OR 4TH

PC WITH 1ST OFFER 1 WEEK SAMPLE WEEK SAMPLE WEEK SAMPLE

| l' Video and additional tools are available at: TotalLifeChanges.com/Training
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Sifting and Sorting

‘ 25X CUSTOMERS EXISTING CUSTOMERS ‘ ‘ LIFE CHANGERS ‘

. Video and additional tools are available at: TotalLifeChanges.com/Training
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Exposing Prospects to the Opportunity

 EXxisting 25X Customers and PCs
can share/sell product

« Framing the conversation

(your testimony & story) lasoTea J lasoTea [ lasoTea [ laso Tea laso’ Tea

* One-on-one vs team opportunity
calls

« Leverage a teammate with more
experience

Video and additional tools are available at: TotalLifeChanges.com/Training
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Onboarding
Essentials

- l' Video and additional tools are available at: TotalLifeChanges.com/Training
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Life Changer Launch Plan

Video and additional tools are available at: TotalLifeChanges.com/Training
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HELLO LIFE CHANGER!

You may be thinking, “How do | get started building my own team

and sharing these amazing products with the world?” Don’t worry!
Total Life Changes has you covered with this little Purple Book. We’ve
developed a three-step launch plan to help educate, inform, and
prepare you with the right tools to grow your business faster than
you’ve ever imagined. Best of all, you can go at your own pace. So let’s
dive in and get started. Thank you again for joining the TLC family!

What “The Purple Book” Will Help You Launch

STEP 1 - Personal Goals & INfOrmation ......ssiasiimmmisssssissiiasisssssmsssssssnisns 3
STEP 2 - Mobile Apps & Product EAUCAtION ... 4
STEP 3 - Contact Your Sponsor & Set Your Goals........cccoiieiieiemenienicneiieseiens 5

And Help You Understand The Secrets

The TLC Customer Journey ... —_—
The G5 Challenge (The Key to Your First Bonus) ... .13
The 10-5-2 Model (BUild YOUF BUSINESS) ....ccoieiecruereresisinnensnsssrnsssiississiesssssasessasasinis 15
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Step 1= Personal Goals & Information

Verify Your Account Information

Leg in to your iOffice portal at TLC-iCffice.com and confirm that your profile information
is accurate.

LIFE CHANGER ID: PASSWORD:

Your unique website:

www.shop.totallifech com/

QUICK TiP!

SmartShip is a convenient program
that automatically ships your favorite
products each month. Log in to your
iOffice portal to set up and manage

Share this with potential customers and business partners.

Set Up Your SmartShip & Become a Product of the Products

To manage your SmartShip, log in to your iOffice portal.

1 Product 2 Products 3 Products your SmartShip preferences.

Select One

Your Business Goals

How many hours per week will you dedicate to growing your business?

0-10 11-20 20+

Select One

Your Health Goals

Weight Loss Mood & Energy Improved Diet Cleansing
Other:

Select One or More

Write 10 Reasons Why You’ve Joined TLC

Circle your top 3 reasons.

1.

2.

10.

Subscribe and Follow
Subscribe to TLC’s Weekly Newsletter & Special Offers at TotalLifeChanges.com

Like & Follow @TLcHe @O OO O

s TOTAL LIFE CHANGES®




Step 2 - Mobile Apps & Product Education Step 3 - Contact Your Sponsor & Set Your Goals
Download TLC Apps

My TLC App Payout Hub

Contact Your Sponsor

Discuss the following:
Top 10 & top 3 reasons for joining TLC
Personal health & wellness goals

Your income goals & timeline to meet
them

Your work history & amount of time
you will dedicate to your business

Your Sponsor’s Information:

Name
Type: My TLC App Type: Payout Hub
Phone Current Rank:
o Email
RGVIQVI alld undmd You can find this information in your iOffice portal at TLC-iOfficecom.
F Profi
Review the Top 5 Review Product Catalog acebook Profile

Product Guide Found in My TLC App Instagram Profile

Discuss Rank Goals with Your Sponsor

Become binary qualified by
adding team members to

both your “left” and “right” Team
This can be rmanaged in your iOffice portal,

Reach “Apprentice” Rank in Reach “Executive Director”Rank in
ACTIVE WITH AT LEAST 40QV (ONE PRODUCT >$54.95)  ACTIVE WITH AT LEAST 80QV (TWO PRODUCTS >$54.95)
500 PAY LEG VOLUME REQUIRED 5,000 PAY LEG VOLUME REQUIRED.

Review Policies, Procedures, Terms &

Conditions, and Compliance Documentation 30 Days 60 Days 90 Days 30 Days 60 Days 90 Days
Found in Help Center B

Reach “Director” Rank in Reach “Rising Star” Rank in
e ACTIVE WITH AT LEAST 80QV (TWO PRODUCTS >$54.95) ACTIVE WITH AT LEAST 80QV (TWO PRODUCTS >8$54.95)
1,000 PAY LEG VOLUME REQUIRED. 2,500 PAY LEG VOLUME REQUIRED.
30 Days 60 Days 90 Days 60 Days 90 Days 120 Days

Review our compensation plan for more information about ranks and becoming binary qualified.

Your Personalty Your Personally
Sponsored Left Sponsored Right

H—L—9
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We Don’t Build Customers,
We Build Relationships

Everyone's journey will be different. Please encourage others to explore our
community first; listen to daily live broadcasts, view videos on social media,
and communicate with Life Changers just like you to learn more about

our mission. Hundreds of thousands of women and men are introduced

to product samples, and tens of thousands become Preferred Customers
weekly. And when they're ready to inspire others, share the products, and
the opportunity, we will welcome them as Life Changers.

Sample Customer
‘Y AM READY TO TRY THE PRODUCTS!"”

Preferred Customer

"1 AM READY TO ADD THE PRODUCTS
TO MY DAILY ROUTINE!"

Life Changer

1 AM READY TO SHARE THE
PRODUCTS & THE OPPORTUNITY
WITH OTHERS!"

#9 TOTAL LIFE CHANGES' |-
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Sending & Offering a
Product Sample with My TLC App

My TLC App provides Life Changers
with an abundance of business tools
and the convenience of sharing product
samples from the palm of your hand.

“I AM READY TO TRY THE PRODUCTS!”

Getting Others to Try Before They Buy

Sample the products in person or right from the My TLC App.
You can start by asking if they are interested in trying a product
to help them feel better. Sample customers begin their journey
from the moment they receive their sample. While your sample
customers try their samples, educate them on how and when
to consume the product, ask if they have any questions, and
check up on what they liked the most about the product.

Access the My TLC App
from Your Laptop

You can access the My TLC App
from your phone on-the-go or
in the comfort of your home.

As the Life Changer, we encourage you to send messages to your
sample customers, notifying them about what a Preferred Customer
is and why they may find it very beneficial. We recommend using
your My TLC App to communicate with your sample customers

and prospects. When your sample customers start “feeling”

the products and would like to experience a one-month supply,

you can help them create a Preferred Customer account.

How to Send & Offer Samples

Sharing in Person

Affordable 10-packs of sample
products are available for purchase in
your iOffice portal to share in person.

1. Share from the 2. Share from the 3. Share in Person
My TLC App App via Laptop

- THE CUSTOMER JOURNEY | THE SANFLE CSTOMER | 8 THE CUSTONER JOURNEY | THE SANPLE CUSTONER | 9 -
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“'1 AM READY TO ADD THE PRODUCTS “1 AM READY TO SHARE THE
| TO MY DAILY ROUTINE!"

Key Members of Your Team Mmmmmmw&
So your sample customer has decided to become a Preferred Customer... “ un Cﬂ“ﬂlﬂw mm

that's great! Please continue to communicate with your customers. Life Changers are empowered with access to amazing products, incredible

Make sure they understand how and when to consume the products. technology to inspire and share them with others, and a rewarding compensation
This will positively impact your customer retention. plan that grows exponentially as your organization grows. To build your

Consider leveraging the G5 Challenge and the 10-5-2 Model to duplicate team or family, continue sending and offering samples while promoting and

your organization's success (pgs. 16-18). Continue sampling products, encouraging retail sales. You just took the first step toward entrepreneurship;
follow up, and inspire sample customers to consider a one-month you are in business for yourself, but you are certainly not in business by yourself.

supply of a top product (>$54.95).

As your sample customers transition to Preferred Customers then
Life Changers, your organization will grow, continue to feel the results,
and collectively continue to change lives worldwide.

e-2-9-2-n-@)-0-0-9-2-Q |aso’ Instant Tea NutraByps

1908 CHTTONIR 0 CiTontey Hauip u,
First Level OIETARY SUPPLEMENT VLTIV rrA Mg
U CMANNIR | YOUR SURIBRALY Shomann S ot
a-0-3-0)
st cavomeEt THIR CRTTOMERS
| Seond Lewel | '

P R UL CRASCER LN CAMSER T ‘ -
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They Receive a FREE Personal
Retail Site for Referrals

Preferred Customers can earn points toward free products by simply sharing the link to their
FREE retail website, Preferred Customers receive 20 points for every product sale (>$54.95).

They Can Earn FREE Products!

Preferred Customers earn 20 TLC Points for every product sale (>$54.95). Every time they
inspire three purchases, their next product is FREE

- THE CUSTOMER JOURNEY | THE PREFERRED CUSTONE
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Access to Promo Items

* Personalized product brochures
* Personalized mailing labels and business cards
* Personalized banners and catalogs

« Branded tablecloths, duffel bags, and more!

Access to iOffice Portal Access to Tools

* View Your Earnings « Business Tools
« Set Up SmartShip « Marketing Tools
* Purchase Products * Product Information
« Offer Samples » Technical Support
* Manage Your Team « Compliance Tools
 Filter Reports & Social Media Suggestions Gs Challenge
Get PAID! For more information on
how to get paid,
* Qualify for G5 Bonuses please review the TLC

« Enroll in Daily Pay Compensation Plan.

* Earn Retail Commissions COMPENSATION PLAN

* Earn Commissions from
Personal Enrollment and Team
Members

Opportunity to Help Change Lives

* Help others improve their health.
* Inspire others to join and grow your organization.

* Provide more smiles on investment
than any other business.

- THE CUSTOMER JOURNEY
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Make Your Investment Count!

TAKE ON THE

The 10-5-2 Model

Building Your Business

e N\ CERTIFICATE /
4 N, 5 {ﬂ\;&"
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The Building Blocks to Success

The 10-5-2 Model is a duplication system that can reach the masses.
Life Changers can offer and send samples with the state-of-the-art
My TLC App. Every brand-new Life Changer has access to sample
credits. Begin building your global business from the comfort of
your home and the convenience of your phone.

It's really that easy. Make your list of the first ten people you want
to send a product sample to, and your My TLC App will keep you
posted on all of your prospects’ activity. This dynamic app has
built-in suggested scripts to get you started crafting your own
personal messages for following up with your potential clients.

The 10-5-2 Model
10 70 TRY

FOR COMMISSIONS

Another Chance for a Bonus!

EARN AN ADDITIONAL
$50 BONUS!

Leadership, Earning, Attraction, Retention, & Networking

Let’s Break It Down (10-5-2 Mode!)

Get 10 to Try The Samples

Send/offer 10 or more product samples. Let’s start by listing 10
people whom you could send samples to.

Need to know how to send samples? See page 9 for more information.

1 6.
2 7
3 8.
a. 9
5 10.
Oron: c s Received a Product §

QuICK TiP!

Having trouble thinking of 10 people? Try sending samples
to people you know: friends, family, neighbors, co-workers
social group members, and contacts through friends.

10-5-2M0DHL | 17
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[
. 9. Get 5 Customers to Buy the Products

Whom Should | Ask? What Should | Say?

Friends “I just partnered with a company called Total
Life Changes, and | want to win this challenge. |

Family need five customers to purchase one of our top
products in my first 30 days. | already have “x”

Neighbors customers. Can you do me a favor and try one
of our products?”

Co-Workers

Social Group Members

Contacts through Friends

What’s Next? Announce That You’re Open for Business!

Go live on Facebook, YouTube, and Instagram, or maybe host
a live webinar using Zoom. Tell the world who you are and
why you’re excited to begin changing lives!

QUICK TIP!

Use your Top Five Product Guide to provide your customers
with more information about TLC'’s amazing products!

DON'T FORGET to let your potential customers understand the benefits of being a Preferred Customer.
See poge 10 for more information about the benefits of being a Preferred Customer.

Post the date and time of your launch call on social media.

You can create custom business tools at affordable prices
28 s vicithg 3¢ s ebinsedealli ity ﬁksk tyou:ir uplllne for help identifying guests to feature as
% ve testimonies.

Text potential customers and business partners and ask them
to join your live broadcast.

= 2 el A d sh the 5-Star Busi o rtunity Webi
@(@)) Get2Life Changers o iy for Commissions O fom the My TLC ApD.

:I\\;;y(,; Two Pe
Assi ?
What does it mean to be “eed SIStance-

binary qualified?

Binary qualification requires FQEI Free to Rea(h out!
YOU to have one personally
sponsored Life Changer who

is active with a minimum of Contact Customer Service Self-Service with the Help Center
e ool it Toll-Free: 888-TL(-9970 (888-852-9970) TotalLifeChanges Zendesk.com
. S i - e Eharicr whe I sci Domestic Number: (810) 471-3812
ith ini f 40QV z < o
Z,',‘yju?‘,'g:l“t?aﬁ,, Like & Follow Us on Social Media

atcie QO OO0 O

- 10-5-2MODEL | 1
LAUNCHCALL | 19 .
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